Page 1 of 2

To view this email as a web page, go here.

Anthem. @9,
February 22, 2008

It's Time to Perform a Prospector Internet Update!

Thank you for continuing to use Anthem Blue Cross and Blue Shield’s Prospector rating system.
The latest Prospector Internet update 7.3.1 is now available for downloading. Please perform an
Internet update to ensure that you have the latest information.

Here are highlights of items added or changed with this update:

1. Agent's Guide Spring 2008 (revised)
2. Extension of rates for KeyCare HSA, KeyCare FlexChoice and Essential KeyCare to 9/30

Performing an Internet Update

Performing an Internet update is easy. Simply go to the Systems Utilities section found on the
Main Menu and click on the "Update" button. The Prospector will identify which version you
currently have and send you directly to the download screen on the website. You'll then be able
to download any updates in sequential order. It's essential that you select the update that
immediately follows the version you have. If you skip several versions of the update, your
materials will be lost. Please continue to perform Internet updates regularly, every other week or
so, to ensure that you have the most current information available.

If you need additional technical assistance, please call the Broker Sales and Retention Unit 1-
800-225-3611, follow the prompts and select option 1. Sincerely,

%%-M«/

Cyndy Cromer
Manager, Broker/Field Sales

Information in this email is for Broker/Agent Use Only and should not be distributed to customers, potential customers or
competitors. No reproduction without Anthem's express written consent.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc.
Independent licensees of the Blue Cross and Blue Shield Association.
® Registered marks Blue Cross and Blue Shield Association.
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