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Anthem Blue Cross Blue Shield and its affiliated HMOs to Include
MyHealth Advantage Effective April 1, 2010

During these tough economic times, Anthem Blue Cross Blue Shield and its affiliated HMOs

are giving clients something to smile about. In April 2010, Anthem's 360° Health®" MyHealth
Advantage program will be automatically included* for all Fully Insured groups.

As insurance costs continue to rise, we anticipate that this added program* may help retain
existing clients and attract new ones.

MyHealth Advantage uses member claims data to identify gaps in care and cost savings
— . opportunities and then sends a confidential, personalized MyHealth Note to members alerting S
them of changes they can make to better comply with medical best practices. To find out
more about MyHealth Advantage, view the Fully Insured Sales Slick or read the_FAQ's .
Eligible members will receive a mailer alerting them that they now have the program and
could receive a MyHealth Note if a health opportunity is identified.

Better health. Fewer costs. That's what Anthem 360° Health is all about.

* As a reminder, because this is a program and not a benefit, it can be changed or
discontinued at any time.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc.

Anthem Blue Cross and Blue Shield and its affiliated HMOs, HealthKeepers, Inc., Peninsula Health Care, Inc. and Priority Health Care, Inc. are
independent licensees of the Blue Cross and Blue Shield Association.

®Registered marks Blue Cross and Blue Shield Association.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. In Connecticut:
Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem
Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy
Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by
HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans
and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. In New Hampshire: Anthem Health Plans of New
Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia (serving Virginia excluding the city of Fairfax, the town of Vienna and the
area east of State Route 123): Anthem Health Plans of Virginia, Inc. In Wisconsin: Blue Cross Blue Shield of Wisconsin ("BCBSWi") underwrites
or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation ("Compcare") underwrites or administers the
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HMO policies; and Compcare and BCBSWi collectively underwrite or administer the POS policies. Independent licensees of the Blue Cross and
Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and
symbols are registered marks of the Blue Cross and Blue Shield Association.
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