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December 29, 2009

VA Individual Product Movement Guidelines - New Retention Movement
Options Available Beginning with Effective Dates of January 1, 2010

 
Anthem is introducing new retention movement options in certain currently sold and closed underwritten product
options. The retention options are available to members on their policy anniversary or during a qualifying event
and the movement must be made to the specified product at the same or higher customer liability. The earliest
effective date available is January 1, 2010.  
 
It is important to note that if a member on a currently sold product chooses one of these movement options and
then decides to go back to their original plan, they will be required to complete a new application and go through
medical underwriting.  Members leaving a closed product will not be able to return to that product.  For more
information please refer to the January 1, 2010 Product Movement Guidelines.

Below is a chart on what products are affected and where you can find the changes in our updated Product
Movement Guidelines document. Click here to view the new Product Movement Guidelines.

New Retention Movement Options

Movement From Movement To Movement Details
Located on Page

Customer Liability
Chart Located on
Page

Currently Sold Products

Flexible Choice HealthSmart w/Enhanced Drug
Benefit 2-2 2-7

HealthSmart Essential KeyCare 2-2 2-7
Lumenos HIA Lumenos HSA 2-13 2-20
Closed Products
Individual KeyCare Basic KeyCare 3-2 3-7
Virginia Advantage Basic BlueCare 3-2 3-7
Virginia Basic Basic BlueCare 3-2 3-8
Option I Virginia Advantage 3-9 3-12
Option II Basic BlueCare 3-9 3-12

As always, we appreciate your business and partnership. 

If you have questions, please call the Broker Sales and Retention Unit at 1-800-225-3611, follow the
prompts and select Option 1.  If you are with a Primary Agency, please contact your Agency
Representative.

Sincerely,

Cyndy Cromer
Manager, Field Sales/Broker, Individual Business
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. In Connecticut: Anthem Health Plans, Inc. In
Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30
counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri,  Inc. RIT and
certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri,  Inc. RIT and certain affiliates only provide
administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. In New Hampshire: Anthem
Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In Virginia (serving Virginia excluding the city of Fairfax, the town of Vienna and the area
east of State Route 123): Anthem Health Plans of Virginia, Inc. In Wisconsin: Blue Cross Blue Shield of Wisconsin ("BCBSWi") underwrites or administers the PPO and
indemnity policies; Compcare Health Services Insurance Corporation ("Compcare") underwrites or administers the HMO policies; and Compcare and BCBSWi collectively
underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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