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Anthem Blue Cross and Blue Shield – Virginia                           August 2007 

 
 
 

Announcing Anthem’s New e-Newsletter:  Advisor Update 
Look for an all-new Advisor Update in your Inbox next month! It’s a new communications tool that’s easier to scan, 
easier to organize, and easier to get the information you need the most, coming soon to your email box. 
  
Register Today to Learn About Anthem's New Lumenos Plans 
Come join us to hear about Anthem’s new Lumenos® Group and Individual consumer-driven health care plans, 
a brand new, healthier approach to health benefits.  
 
Prescription Drug Benefit Summaries Revised  
Recently, we revised several of our prescription drug benefit summaries. Please read further for a detailed list. 
 
Virginia Small Group Life and Disability Mailing Starts in August 
This month, Anthem Life began releasing the attached direct mail piece to promote ProtectionPack as an 
affordable, simple and comprehensive life and disability solution for small groups. 
 
Register for Broker Services@Anthem.com 
Find out how easy it is to do business with Anthem. Sign up today for online Broker Services.  
 
Join Anthem at the 2007 VAHU Symposium in Wintergreen 
Anthem is proud to be a Gold Sponsor for the Virginia Health Underwriters Association 2007 Symposium.  
 
Blue Ribbon Report 
Scroll down through this newsletter to see the attached Blue Ribbon Report for July 2007. 
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Announcing Anthem’s New e-Newsletter:  Advisor Update 
“Less is more” – is that ever really true? It is when you can learn more in less time. For faster, easier 
communication, we’ll be making a few changes to our communications with you. 
 

• You’ll receive a newsletter each month that includes information for individual, small group and large group 
business. Articles will be clearly identified by business segment so you can quickly find the ones you need 
to read. 

• You’ll notice an improved format that’s easier to scan, easier to organize, and easier to get the info you 
need the most. 

• You’ll start to see more articles with tips and ideas on how you can build your business. 
 
We’re also changing the name – it’ll be called Advisor Update to reflect the nature of your role in advising clients on 
their benefits coverage.  
 
You’ll still get occasional News Flashes from Anthem when we learn of time-sensitive information you need right 
away. 
 
Look for the new Advisor Update in your Inbox in September, and let us know what you think (you’ll find a 
“Feedback” link at the bottom of the new newsletter). 
 

  
Register Today to Learn About Anthem's New Lumenos Plans 
Hurry! Sign up now for Anthem’s 2007 September broker meetings. Join us to hear about Anthem’s new Lumenos 
Group and Individual consumer-driven health care plans, a brand new, healthier approach to health benefits. To 
register for one of our September broker training sessions listed below, click on this link: 
 
http://www.surveymonkey.com/s.aspx?sm=_2bFlaiq1_2bX62Ygl0vlcXuSg_3d_3d  
  
Or, cut and paste the above link into your web browser. 
 
Here’s the schedule. Mark your calendar now for an upcoming Lumenos training session: 
 

Thursday, Sept. 13 Mid-Atlantic Region Sheraton Reston 
      11810 Sunrise Valley Drive 

Reston VA 20191 
 
Tuesday, Sept. 18 Western Region  Holiday Inn Roanoke (Airport) 

       3315 Ordway Drive 
                Roanoke VA 24017 

 
Thursday, Sept. 20 Central Region  Holiday Inn – Select 

1021 Koger Center Blvd. 
                                                                                     Richmond VA 23235-4756 

 
Friday, Sept. 21  Eastern Region  The Founders Inn 

5641 Indian River Road 
                                                                                     Virginia Beach VA 23464  

 
A box lunch will be provided at all sessions. On the online registration form, please let us know if you have special 
dietary requirements. Dress is business casual. 
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Prescription Drug Benefit Summaries Revised  
Recently, we revised the following prescription benefit summaries. We added the following language on page 3:  
There will also be a $3,500 per member per calendar year out-of-pocket maximum included with this 
benefit. 
  
Rx Benefit Summaries Impacted: 
•  Anthem HealthKeepers $10/$20/$35 or 20% w/ $150 Ded  
•  Anthem HealthKeepers $10/$30/$50 or 20% w/ $150 Ded  
•  Anthem HealthKeepers $15/$30/$60 or 20% w/ $150 Ded 
  
Please use the following PVA#'s when ordering from the warehouse for the following revised prescription drug 
summaries. Printed versions will be available to order from the warehouse on August 2, 2007. These summaries  
are also available on the intranet.   
  
PVA#             
PVA2673 (7/07 rev)    Anthem HealthKeepers 10-20-35 or 20% with $150 DED 
PVA2674 (7/07 rev)    Anthem HealthKeepers 10-30-50 or 20% with $150 DED 
PVA2675 (7/07 rev)    Anthem HealthKeepers 15-30-60 or 20% with $150 DED 
  
We will also provide Spanish versions and a notification will be sent to you once they are available on the intranet.  
  
An updated sales stock list is also available on the intranet for your reference (under Frequently Accessed 
Documents).   
 
Virginia Small Group Life and Disability Mailing Starts in August 
In August, Anthem Life began releasing the attached direct mail piece to promote ProtectionPack as an affordable, 
simple and comprehensive life and disability solution for small groups. The mailing targets renewing Anthem 
medical groups with 2-9 employees who are not currently enrolled in Life. The campaign will continue for six 
months. So you can better address group requests, please take a moment to review the attached mailer and 
contact your Specialty Sales Manager if you have any questions.   
  
Register for Broker Services@Anthem.com  
If you haven’t already done so, we encourage you to register for online Broker Services. The online Broker Services 
site enables you to get information you need. Submit an online application for Individual coverage, check billing 
information and membership status, and view member policy information. It’s one of the ways we make doing 
business with Anthem easier for you.  
 
Here’s what you need to do to get registered: 
 
• Agency heads need to submit an End User Agreement and an Access Request Form with information about 

the brokers who want to use Broker Services 
• These forms are readily available on our Broker Web site at anthem.com 
 

o On the left side of the Welcome Brokers page, click on the Register Now button 
o Follow the online instructions for completing and submitting the forms 

 
• Agents must have an e-mail address to use Broker Services 
• After we set up agents in our security system, they will receive an access code via e-mail from us 
• The e-mail will include a link for the agent to follow for setting up his or her own user ID and password 
• After they access the system, agents can view their own group and individual book of business. 
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Join Anthem at the 2007 VAHU Symposium in Wintergreen 
Anthem is proud to be a Gold Sponsor for the Virginia Health Underwriters Association 2007 Symposium.  The 
event is scheduled for September 13-14 at the Wintergreen Resort. This year’s theme is “Embracing Change,” and 
it promises to be an informative and worthwhile event. We invite you to join us. Please click here (or cut and paste 
this link: http://guest.cvent.com/EVENTS/Info/Summary.aspx?e=bc908174-0348-4df7-a4d7-3ae9ef8b9262 into 
your Web browser) for more information including registration and costs. 
 
Blue View VisionSM  130 Plans to Include Additional Benefit  
Effective January 1, 2008, our Blue View Vision 130 plans – available to all group sizes – will be enhanced to 
include coverage for a contact lens fitting and follow-up appointment. The table below shows what will be added to 
Blue View Vision 130 plan benefit overviews. During December 2007, group administrators and members will 
receive a mailing about this change. If you have any questions about this addition, please contact your Anthem 
sales representative.  
 
Vision Care Services In-Network Out-of-Network 

Contact Lens Fitting & Follow-up  
A contact lens fitting and two 
follow-up visits are available to 
members once a comprehensive 
eye exam has been completed. 

 
Standard Contact Lens 
Fitting 
 Premium Contact Lens 
Fitting 

 
Fitting and follow-up visits 
covered in full 
10% off retail price, then apply 
$55 Allowance 

 
$35 Allowance 
 
$35 Allowance 

    

 
 
 
 
 

Thank you for your continued support of Anthem Blue Cross and Blue Shield. 

 

The following attachments are related to  

articles within this newsletter. 

 



          Name Contracts           Name Groups/Contracts

      Jonathan Katz 282       John Hastings 21/53
      Steven Hughes 236       Zachery Reed 21/52
      Nancy Mendoza 126       Jonathan Katz 15/50
      Mark Brooks 103       Kay Staton 16/44
      Michael Powell 95       Page Gordon 6/41
      Zehad Boksh 65       Daryl Russell 11/40
      Matthew Crum 63       Patrick Martin 10/40
      Kim Worley 60       Lora Terry 17/39
      Thomas Spellman III 57       William Denton 18/39
      Bill Petty 42       Lisa Simons 10/38
      John Thompson Jr 42

         Name Groups/Contracts          Name Groups/Contracts

      Ron Spindel 3/168       James McHenry 3/488 
     William Chisholm 3/165       Terrence Crocker 2/467 
      Matt Davis 3/144       Mary Beth Hess 1/666 
     Roy Mangum 3/100      Philip Saul 1/662
      Michelle Trimmer 3/85       Marie Walker 1/555
      Marty Weber 2/118      Susan Bradshaw 1/539
      William Pile 2/91      Eric Sanner 1/460
      Lance Pessarra 2/84       Marty Weber 1/429  
      Susan Rash 2/60       Bill Kite 1/416
     Seth Savoy 2/55       Elizabeth Phares 1/354 

 
 

This report covers business processed for 1/1/2007 – 7/31/2007. These results are un-audited.  All sales reports 
will be audited prior to publishing final results.

(3 Group Minimum)
Honors = TOP 2 

GROUP BUSINESS 100+
Honors = TOP 2 

(2 Group Minimum) 

(5 Group Minimum)

GROUP BUSINESS 15-99

INDIVIDUAL BUSINESS 
Honors = TOP 4 

(100 Contracts Minimum)

Blue Ribbon Report for July 2007

GROUP BUSINESS 2-14
Honors = TOP 2 




